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Step By Step SOAR PROCESS
A Comprehensive Guide to the SOAR Process 
Introduction
Purpose: The purpose of this document is to provide a comprehensive guide for practitioners assisting individuals with disabilities in accessing Supplemental Security Income (SSI) and Social Security Disability Insurance (SSDI) benefits through the SOAR (SSI/SSDI Outreach, Access, and Recovery) program. This document aims to streamline the application process, ensuring that eligible individuals receive the support they need in a timely and efficient manner.
Audience: 
This document is intended for case managers, social workers, and other practitioners who work with individuals experiencing homelessness or at risk of homelessness, and who have disabling conditions. It serves as a practical resource to navigate the complexities of the SSI/SSDI application process and to improve the likelihood of successful outcomes for their clients.
1. Initial Assessment
· Client Intake: Conduct a thorough intake interview to understand the client's background, medical history, and current situation. Use a standardized intake form to ensure all necessary information is collected.
· Documentation: Gather essential documents such as identification, medical records, and any previous SSI/SSDI application materials. Create a checklist to track the documents needed.



2. Application Process
· Step 1: Gathering Medical Records
· Contact Providers: Reach out to medical providers to obtain comprehensive medical records. Ensure you have signed release forms from the client.
· Review Records: Carefully review the medical records to identify key information that supports the client's disability claim.
· Step 2: Completing the SSA-8000 Form
· Detailed Information: Fill out the SSA-8000 form with detailed and accurate information. Include specific examples of how the client's disability impacts their daily life and ability to work.
· Medical Summary Report: Write a Medical Summary Report (MSR) that summarizes the client's medical history, treatment, and functional limitations. Use clear and concise language to make a compelling case.
· Step 3: Submitting the Application
· Review and Submit: Review the entire application for completeness and accuracy. Submit the application to the Social Security Administration (SSA) along with the Medical Summary Report and supporting documents.
· Confirmation: Obtain confirmation of receipt from the SSA and keep a copy of the submitted application for your records.
3. Follow-Up and Support
· Monitoring Progress: Regularly check the status of the application with the SSA. Set reminders to follow up at key intervals.
· Client Support: Provide ongoing support to the client during the waiting period. This may include assisting with medical appointments, coordinating with other service providers, and offering emotional support.

4. Appeals Process
· Denial of Benefits: If the application is denied, review the denial notice to understand the reasons. Discuss the next steps with the client.
· Filing an Appeal: Assist the client in filing an appeal. Gather any additional documentation needed to strengthen the case and submit the appeal within the specified timeframe.
5. Resources and Contacts
· Local Resources: Identify and list local resources and organizations that can provide additional support to clients, such as housing assistance, mental health services, and vocational training.
· Contact Information: Include contact information for the SSA, medical providers, and other relevant agencies.
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